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UNIQUE COMP INC.

Unique Comp Inc.
27-08, 42nd Road

Long Island City, NY 11101
Ph – (718) 392-5100
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COMPANY OVERVIEW
UCI is an award-winning Minority and Woman Owned information technology services firm, headquartered in New York City 
with 24 years history of providing technology services to New York City and New York State Government. 

Expansive range of system integration and strategic staffing services having deep experience serving health and human services 
agencies, and organizations in the transportation, energy and utilities sector. 

Class 1 Systems integrator, supporting City of New York on several systems integration projects and most recently, several  COVID 
initiatives across New York City agencies. 

Service offerings include Cloud Enablement, Application Development, AI/Data Analytics, Cyber Security and Infrastructure 
services.

Services provided through partnership  with solution providers such as Microsoft, Cisco, and Oracle, Salesforce, AWS and Azure.

Holds GSA Schedule 70 contract, MTA IT Consulting Contract, NYS OGS HBITS, PBITS(LOT 1& 2) contract, and NYS OGS 
Manufacturer Umbrella Contract.

Headquartered in Long Island City, New York with offices Albany, Long Island, and offshore delivery center in India.
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Application Modernization
Digital Strategy Implementation
Creative & UX Services
Cloud Enablement & Migration
Customer Relationship 
Management
Mobility Services
Business Process Reengineering
COTS & Saas Implementation 
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Enterprise Infrastrusture
Management 
Data Center Engineering/ 
Optimization
Cloud Consulting Services
Cyber Security 
Project Management/ Quality 
Assurance
Robotic Process Automation 
(RPA)
AI & Data Driven Services
IT Modernization St
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IT Contract Hourly Services
Professional Services
Direct Hire Services
Remote Support Personnel
Managed Team Services
Administrative Personnel 
Services
Contract to Hire
Offshore Team Augmentation

Health and Human Services Transportation Utilities & Education

NYC OTI Systems Integrator 
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OUR PUBLIC SECTOR CUSTOMERS
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SOLUTIONS

5



6

RECENT  ENGAGEMENTS
NYC Office of Chief Medical Examiner – Development of COVID 19 reporting platform on Power BI, Integration of DOH’s
NYCEPS application into OCME’s UVIS Case Management Application and NYC Regional Health Organization to improve on 
missing persons response during a COVID 19 Mass Casualty Incident response during a Mass Casualty Incident. We have 
successfully established web services interfaces with both Healthix and the Bronx RHIO. Missing persons reports are now 
being harvested directly from UVIS-CMS and used to form automatic searches with the two RHIOs.

NYC Department of Social Services - Emergency COVID 19 Service Desk operations supporting over 11,000 NYC HRA &
DSS employees

NYC Administration of Children Services - MDM and Device (mobile devices, tablets and laptops) provisioning for 7100 ACS
case workers and DOITT employees

NYC Department of Design & Construction (NYCDDC) – Project Delivery Management System- Full implementation and
system integration of  a custom solution which processes various payment types using various funding sources such as
Grant, Expense and Capital.

New York Police Department (NYPD)- Neighborhood Policing Application implementation across 77 Precincts on Salesforce
platform

New York City Department of Education (NYC BOE) – STRIDES data integration project (Student Transportation Ridership
Information & Data Enterprise Systems)- implementation of a technology solution to integrate the data between on-premises
enterprise systems and VIA’s AWS solution by incorporating DIIT’s authentication, authorization, data governance,
information security, quality assurance and compliance standards.

Department of Health and Mental Hygiene (DOHMH) Healthy Homes Program(HHP) is responsible for various initiative
including Lead Poisoning Prevention. - implementation of a new system which will enable tracking of Lead Poisoning Cases
through the creation of an integrated information system capable of processing relevant data from various external sources
through a Case Management Workflow.
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UCI - MICROSOFT GOLD PARTNERS

Microsoft Power 
Platform

• Business Intelligence & 
Analytics

• Standard, Configurable KPIs, 
Dashboards and Analytics

• Descriptive and Diagnostic 
Analytics

• Integrated Analytics solutions, 
providing real-time scoring for 
Predictive and Prescriptive 
Analytics for your business 
workloads
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Azure Services

• Strategy Roadmap
• Azure Migration Services- Lift 

and Shift
• Cloud Application Development 

and System Modernization
• High Availability and Disaster 

Recovery
• Data & Analytics
• Continuous Optimization and 

Azure DevOps
• Managed Security Services

Full Stack 
Development

• Web: Angular 5/6, Additional 
JavaScript Frameworks such as 
Bootstrap

• Programming Framework: .NET 
Core (C#)

• Middleware: Web API, ASP.NET 
MVC

• Data: Entity Framework, ORM
• IDE: Microsoft Visual Studio, 

VSTS, TFS

Other Services
• PowerApps Low Code 

Applications
• Dynamics CRM
• Dynamics365 Integration 

Framework 
• Microsoft Office 365
• Workforce Automation/ 

RPA
• SharePoint 

Implementation and 
Rollout

• Business System 
Integration

• Ongoing Support Services
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Childcare 
Permitting

Legal Case 
Management

Neighborhood 
Policing

UCI - SALESFORCE SILVER RIDGE PARTNER

Ability Attain 
Daycare Childcare 

Permits for State and 
Local

Simplifying the 
Data Model of Legal 
Case Management

Enhancing Trust 
Within Communities

• Key development partners 
working closely with Salesforce 
Public Sector Team

• Strategic Implementation 
Partner for Salesforce

• Value-added services for 
Salesforce

• Platform Customization on 
Salesforce
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Focused investments in 
Salesforce Practice 
development; working closely 
with Salesforce Public Sector 
Team

Development of value-added,
industry-specific ISV solutions,
such as:

• Childcare Permitting and 
Grants Management

• Neighborhood Policing and 
Activity Watch

• Legal Case Management 
Accelerator Data Model

• Asset Repository 
Management

For every initiative, we define and 
create the solution; work closely 
with Salesforce to define Go-To-
Market strategy
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Enterprising Women of the Year” – Enterprising Women.com

“Top Small Business of the Year”- Long Island Power Authority

“Small Business Award of Distinction” – City of New York

“Woman Entrepreneur of the Year Award” – National Congressional 
Committee Washington DC
“Top Woman Business Owner Award” – National Association of 
Woman Business Owners, Long Island Chapter

MWBE award- MTA/COMTO

“Woman Entrepreneur of the Year” – World Business Forum Inc.

“Outstanding Asian American in Business Award” – Asian American 
Business Development Center-

“Top Small Diversity Owned Business Award” – Diversity 
Business.com-

AWARDS
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NYC Dept. of Small Business Services                                                                  M/WBE

NYS Empire State Development                                                                           M/WBE

State of Rhode Island                                                                                            M/WBE

The Port Authority of NY/NJ                                                                             M/W/SBE

NMSDC of NY & NJ                                                                                                        MBE

WBENC/WPEO                                                                                                               WBE

State of New Jersey                                                                                                 M/WBE

State of Maryland                                                                                                     M/DBE

State of Pennsylvania                                                                                              M/WBE

State of Virginia                                                                                                        M/WBE

CERTIFICATIONS
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